CSEA/SDNH/14-001-S
ATTACHMENT V

Annual Report 

The Annual Report shall contain at a minimum, the following data elements.   The data reported is totaled on a monthly and annual basis.  The Annual Report shall also include a narrative explaining the statistics that represent the cumulative activities of the year.

	Organization and Staffing

Narrative of Customer Service

MD New Hire Website Activities

Employer Outreach

Employer Outreach Activities

Employer Counts

     # of MD Employers 

     # New Employers Reporting for the year

     # Other Companies

     Total # Companies Reporting
Performance Highlights

   *Number of Records Received - Electronic vs. Non-Electronic 

   *Number of Records Processed - Electronic vs. Non-Electronic 

   *Breakdown of New Hire Reporting Methods

   *Reject Types 
   *Timeframe Compliance % - 
         - Electronic vs. Non-Electronic, 
         - Rejects vs. Compliance

         - Within 2-day timeframe vs. Out of timeframe

   *Website Performance 
         - Number of hits/visits to the MSDNH website 
         - #of New Employers Registered to Report via Website; 
         - # of Records submitted via Web Site; 
         - Percentage of Reports Received via the Internet

Employers with Continuing Instances of Non-Compliance- 

      *Incident Types

       *Method used to determine Non-Compliance

Mailings

          *New Hire Employer Information Packets-  

               # Mailed 

          *Warning Notice to Non-Compliant Employers- 
               # Mailed
Goals (New Year) for the Maryland State Directory of New Hire

Data on the Contractor




